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Why Public Engagement 

Why Is Public Engagement Important? 

Public and community engagement provides the opportunity for focused conversations, allowing a 

structured step-by-step method of leading people through phases of reflection, allowing them to process 

experiences as a group. Public engagement allows residents to be heard, provide feedback and inspiration 

for projects, and stay informed about what’s happening in their community. Through a multi-pronged 

approach, the engagement strategy offers a variety of ways for residents and stakeholders to get involved. 

What Can Participants Take Away?  

Public engagement is centred around the idea that those who have the potential to be impacted by an 

issue or decision should be given the opportunity to be informed and provide feedback. Through 

engagement, residents and stakeholders can be knowledgeable about a project and follow along with 

every step of the project journey. If there are concerns surrounding any aspect of the project, engagement 

allows for participants to have a dialogue with the Project Team and for the project team to be able to 

understand and respond to adjacent neighbour concerns.  

Engagement Summary  

QuantumPlace undertook a comprehensive public engagement program for this project. The 
QuantumPlace Planning team prior to embarking on engagement met with the Hillhurst Sunnyside 
Planning Committee (HSPC) and presented a “pre-application” of the proposed land use application. This 
presentation included an overview of the application and engagement strategy, which included meetings 
within the HSPC and a digital open house. A website was established at the beginning of the project and 
will continue to be updated as the development progresses through the municipal planning process.   
 
At the HSPC’s suggestion, the engagement plan was revised to include 2 pop-up events held on the subject 
site to garner more comprehensive feedback on the development. Below is a summary of the outreach 
completed: 
 

• On the October 6th: meeting with the Hillhurst Sunnyside Planning Committee (HSPC);  

• On the October 7th: the project website launched https://qpengage.ca/project/kensington/;    

• The QuantumPlace team met with Councillor Wong (ward 7 councillor) on October 17th; 

• On November 4th: 2 signs (24” x 48”) were erected on the fence of the site, one on Kensington 
Road and one on 10th St NW;  

• On November 16th: informative postcards were delivered to residences and businesses within 
200 metres of the project site; 

• The open house and pop-up events were advertised via the Hillhurst Sunnyside Community 
Association (HSCA) e-Newsletter and Instagram page;  

• Partnering with the Kensington Business Improvement Area (BIA) for the Christmas in Kensington 
event, the Project Team hosted 2 pop-up events on the project site on November 26th and 
December 3rd. Project materials were available, and the team asked those interested to complete 
a short survey (See Appendix for full survey results); and  

• A virtual open house was held on November 30th.  
 

 

https://qpengage.ca/project/kensington/
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Sign erected on the fence 

 
 
 
Below are some of the promotional materials used to advertise the public engagement events:  
 

 

 

Example of the materials used to advertise the public engagement events 
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Pop-Ups & Survey  

The pop-ups were held on site from 12 pm to 3 pm during the Christmas in Kensington event.  Project 
materials were made available for people to examine and were asked to participate in a 6-question survey. 
If people participated in-person at the pop-up, they were given a latte card to a local coffee shop.  The 
survey was also made available online starting on November 6 and closed on December 9, 2022. During 
this time, 168 people completed the survey. 42.5% of the participants live in Hillhurst Sunnyside 
community. The survey questions focused on two main aspects of the proposal: Bousing and Building 
height. The survey questions were:  
 

1. What part of the city do you live in? 
2. What is the purpose of your visit to Kensington? 
3. As part of the development bonusing for this project, the applicant is proposing to incorporate public 

amenities to benefit the community and visitors. Please rank the importance of each one from 1-3. 
(Public Plaza; Public Art e.g., Sculpture; Mural) 

4. What would you prefer the development incorporates as the bonusing elements for this 
project? (Public plaza, public art, and mural, as proposed by the project; Only the public plaza 
element, Only the public art element (mural and sculpture)? 

5. Other projects in the city that are located within 400 Meters of an LRT station have been approved 
for up to 26 storeys. Further, buildings located close to this project are 10 storeys high and right 
across the river from this site you can see residential buildings of varying height from 24 to 32 
storeys. What would you support for this site? 

6. Would you like to share any other comments about this proposed development? 
 

Bonusing Elements  

The majority of participants (55%) expressed support for the bonusing elements proposed for the project.  
A small minority of participants suggested other bonusing items. Some suggestions, like the addition of 
trees and shrubs, can be considered within a future development permit submission.  Other suggestions 
like wider sidewalks, seating, and a gathering space are already being proposed within the project.   
 

Height  

Participants were asked what they thought would be an appropriate height for the proposed 
development.  The survey demonstrated that 48% of participants were in support of a building of 14 
storeys or more. Among participants that live outside the Hillhurst/Sunnyside communities, support for  
heights of 14 storeys or more increased to 51%.  
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Open House 

15 people registered for the open house and 12 people attended. The session ran for approximately 1 

hour and 40 minutes and included a 20-minute presentation from the applicant.  Afterwards the team 

fielded questions from the public.  The themes of the questions were: 

• The justification for the proposed height and FAR;  

• Concern regarding the impact of traffic at a busy intersection and how access and egress will be 
addressed;   

• Discussion regarding how the proposed amenities would benefit the whole community;  

• Discussion on whether the team would be willing to wait for the approval of the Riley ARP before 
proceeding with the project; and  

• the differences between this application and the previous applicants made on the parcel.  

 

Ongoing Communication with the HSPC 

The QuantumPlace team reached out to HSPC prior to the pre-application process to discuss the project, 

the team also shared updates with the committee. The team will share the survey results with the HSPC 

and continue to engage with the committee as the land use redesignation application progresses through 

the process.  
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Response to What We Heard  

 
Key Theme Application Response 

The justification for the 
proposed height and FAR;  

 

- The site is located at a prominent location; at the intersection of 
two of Calgary’s two key Main Streets and aligns with the MDP 
goal for for intensification. 

- The site within 400 m from the LRT station, and will be a 
gateway into the Kensington and Hillhurst/Sunnyside 
communities. 

- The MDP encourages transit-oriented development which 
promotes the intensity of people living or working in areas 
within walking distance of transit or employment nodes like 
downtown. Transit-oriented development also provide mobility 
options for people of all ages.  

- Since the site is witin 400 m from the Sunnyside LRT, less than 
50 m from 4 bus stops, and within walking distance of 
downtown, the subject parcel is ideal for the application of a 
higher height and density. 

- Section 3.4.1.b of the MDP states that the highest densities and 
tallest buildings on the Main Street should be concentrated into 
“nodes” that occur at the intersections of the Main Street with 
other major transit streets or any Future Comprehensive Plan 
Area identified through a local area planning process. This site 
not only occupies a prominent, highly visible node that could 
serve as a visible gateway, but it is also at the intersection of two 
prominent Main Streets, a rare opportunity in the city; hence it 
is suitable for increased height and density 

Concern regarding the 
impact of traffic at a busy 
intersection and how access 
and egress will be 
addressed;   

- A Transportation Impact Assessment (TIA) has been completed 
for the site.  

- The team will be working with Transportation Engineers at The 
City to address any traffic concerns. 

- Access and egress to the site will be from the lane and entrances 
along 10th Street and Kensington Road will be eliminated as part 
of this development 

Discussion regarding how 
the proposed amenities 
would benefit the whole 
community;  

 

- The Plaza will revitalize the currently under-utilized northwest 
corner of 10th and Kensington. The current private vehicle 
parking lot will be converted into useable space and a hub for 
public activities, becoming a major focal point for casual and 
formal community gathering that is currently missing in the 
immediate area. Essentially, by eliminating the current 
condition, walking, gathering, dining and shopping conditions 
will improve for the community. 

- The intersection of 10th and Kensington will become safer as the 
Plaza will afford the opportunity for easing the corner and 
providing a buffer against vehicular traffic. 
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- Artwork in the form of a sculpture will be introduced into the 
community as an amenity that will attract locals and visitors 
alike. The possible creation of an interactive art piece that 
utilizes light and sound could draw participants to the site which 
will, in turn, provide economic and social benefits to the 
community. 

- The Plaza will provide a venue which allows the people of 
Hillhurst, Sunnyside and surrounding communities and 
opportunity to come together. It improves community 
liveability. It allows citizens and visitors to relax, sit, look at 
things and look at and interact with other people. The Plaza 
provides comfortable seating, shade, greenery, artwork, a 
variety of textures and visually interesting paving. It also 
provides a seamless transition into the retail uses framing it. In 
short, it becomes a “community treasure.” 

- The Plaza enhances its surrounding buildings and 
neighbourhood, adding value to the community’s assets. 

- The Plaza, located in one of Hillhurst-Sunnyside’s most 
prominent corners, provides a gateway into the community 
from the downtown. A tall, vibrant sculpture, not unlike the 
Memorial sculptures that mark the entrance into the downtown 
at start of the Louise Bridge, will say “hello” to those entering 
the community, a memory of visitation will ensue, thereby 
adding value to the community’s assets. 

 

Discussion on whether the 
team would be willing to 
wait for the approval of the 
Riley LAP before proceeding 
with the project; and  

 

- This application is aligned with the vision and the direction of 
the MDP. The Riley LAP is in early stages of the project. The 
applicant team will be proceeding in advance of the Riley LAP.  
With the amendment of the MDP in 2020, and after the 
adoption of the Calgary Climate Strategy in 2022, City planning 
policy has been increasingly geared towards denser 
development within areas in proximity to activity nodes and 
corridors.  

  

The differences between 
this application and the 
previous applications made 
on the parcel.  
 

- An applicant is allowed to make an application to Council for 
consideration of a land use redesignation. Previous applications 
made on this parcel are not part of Administrations evaluation 
when making a recommendation or part of Council’s 
consideration when rendering a decision. What is subject for 
review and evaluation is the overarching policy governing the 
application made at that time.  This application proposes 50 m 
of height and 9 FAR which must be achieved through bonusing. 
The proposed application proposes a two-tier rate structure to 
recognize bonus density beyond the current ARP policy. A 
bonusing rate of $19.77/m2 from 2.8 FAR to 5 FAR and for gross 
floor area beyond 5 FAR, a rate of $70/m2 up to 9 FAR. This 
allows for a higher quality public plaza and amenities to be 
considered at this intersection.    
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- With the amendment of the MDP in 2020, and after the 

adoption of the Calgary Climate Strategy in 2022, City planning 
policy has been increasingly geared towards denser 
development within areas in proximity to activity nodes and 
corridors. New Local Area Plans (LAPs) are encouraging higher 
densities and intensification of population and jobs beyond 
previously approved ARP policies throughout the city due to 
dated ARPs not reflecting current City goals. Council recently 
approved land use redesignation in Cliff Bangalow and 
Inglewood for heights and densities beyond approved ARP 
policy, and as a result, bonusing requirements were applied for 
so the applicant could gain the additional height and FAR while 
providing community benefit. Kensington, like Cliff Bungalow 
and Inglewood are all adjacent to Downtown/Beltline and will 
benefit greatly from increased densities that will further support 
the fiscal, social and environmental objectives of Council, and 
fullfill the objectives of the MDP.    

 

 

Closing  

The QuantumPlace team will continue to work with interested citizens and the Community Association 

on the project. The engagement has reached out to a broad spectrum of citizens to garner feedback on 

the project and there is some demonstrated support from the broader Calgary citizenry to increase 

height and density at this location and for the bonusing elements for the proposed project.   
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APPENDIX I - Online Survey Responses 
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